
The WISE 2023 Investment Management & Trust Performance Assessment 

Entering its tenth consecutive year, the WISE Investment Management & Trust Performance Assessment uses high-quality comparative data to 
help firms analyze performance, make decisions, and educate their teams and stakeholders.   

Why Participate? 
The WISE Performance Assessment provides detailed comparative 
data and analysis about profitability, growth, sales, team 
productivity, and spending. We focus on what matters most: the 
essential data you need for evaluating your firm’s performance, for 
making decisions, and for communicating with stakeholders. 

Participation also gives you access to aggregate KPIs and trend 
data for 90+ bank wealth managers and trust companies 
nationwide, from small firms to large, national brands.   

The Opportunity
First-time participants complete a short, Excel-based 
questionnaire. The questionnaire solicits data that are
usually easy to find on a standard income statement or existing 
management dashboards.

What We Will Do 
 Data Review and QA: Review your data to identify anomalies; review and clean data with your input
 Aggregate data from all participants, typically between 90-100 banks and trust companies nationwide
 Analyze aggregated data across key performance indicators and firm segments
 Perform a custom analysis of your data benchmarked to peers and the industry. Peers are generally

size-based, but can be defined to reflect your preferences (within the constraints of the sample).

What You Will Receive 
Strategy recommendations as well as specific tactical ideas for improving performance: 

 Customized Data Analysis: e.g., a 50+ page summary of findings, customized to your firm. Click here to
see excerpts from last year's research.

 Video Advice: e.g., a working session with our team to review findings and do Q&A via videoconference.

Why Partner with WISE 
 Content expertise and existing data, e.g., performance data from 100+ companies, over 9+ years
 Access to peer data
 A nine-year track record of cleaning, aggregating, and analyzing peer data for 100+ wealth managers
 Segment and service model expertise: HNW and ultra-HNW, bank, trust company, brokerage, family office
 A trusted advisor—research, data, and advice are the product. Our goal is to provide the best advice

possible, not to sell consulting or coaching services.

Webinar Replay 

WISE Performance Assessment 101: 
Better Decisions with Better Data 

This Webinar replay answers common 
questions about the WISE Performance 
Assessment. Click here to listen. 

WISE PERFORMANCE ASSESSMENT 

Using Customized Comparative Data to Improve Decision-making 

https://www.wiseinsights.com/benchmarkingwebinar
https://www.wiseinsights.com/performance-assessment
https://www.wiseinsights.com/performance-assessment



